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You can find the SelectSurvey.NET Salesforce Lightening component in the Salesforce App
Exchange at https://appexchange.salesforce.com/
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Overview of the SelectSurvey Salesforce Lightening Component

You can find the SelectSurvey.NET Salesforce Lightening component in the Salesforce App
Exchange at https://appexchange.salesforce.com/

The SelectSurvey Salesforce Lightening Component is a tool to enhance SelectSurvey.NET SaaS
Cloud and SelectSurvey.NET on-premise software.

The SelectSurvey Salesforce Lightening Component can be purchased in the Salesforce App
Exchange, and can only be used in the Salesforce application.

A requirement for using the lightening component is that you must have a SelectSurvey.NET
SaaS/Cloud account OR a SelectSurvey.NET on-premise license subscription.

Why is it helpful to get the SelectSurvey Salesforce Lightening Component?

e You can deploy survey links directly to a Salesforce Campaign from Salesforce

e You can view quick survey score of respondent for Campaign from within Salesforce

e The component makes it easy to see quick results without having to login to the
SelectSurvey.NET application.

e The survey designer and administrator are the only ones that need to login to the
SelectSurvey.NET application to view overview of results and other items.

A quick overview of the component for SelectSurvey:

1) Pick a survey for the Salesforce campaign

. Al w Search...

Content Home Chatter Surveys s * Select Survey ~ X

Select a Survey Select a Campaign

4k

Survey Test 1 Sheryl Test Campaign 7-23-2020

Create new campaign

Select Survey for

Campaign
=

2) Viewing the survey link from the campaign

Page 3 of 14


https://appexchange.salesforce.com/

. Al w Q Search..

EEE Content Home  Chatter  Surveys * Select Survey ~ X * Sheryl Test Campaign 7-23-2... X

Campaign
Sheryl Test Campaign 7-23-2020 =

8/31/2020 50
Expected Revenue in Campaign Value Won Oppeortunities in Campaign
S0

Budgeted Cost in Campaign

Actual Cost in Campaign

Expected Response (%)
0.00%

MNum 5ent in Campaign
0

Link to the Survey
Parent Campaign associated with this
Campaign

Select Survey

L

Ready
=

Survey

SO o

Created By Last Modified By
3 Sheryl Briggs, 7/23/2020, 11:31 AM £3 Sheryl Briggs, 7/23/2020, 11:34 AM

Description

Sheryl Test Campaign 7-23-2020

~ Custom Links

View Campaign Influence Report

3) View details
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0.00%

Murm Sent in Campaign

0
Parent Campaign

Click to View
Select Survey Details of
v Survey

Ready

Survey |
s SO SURVEY-00013
................................................. | CIIEk TO VIE‘W DE‘taIIS

— qed

Description

Sheryl Test Campaign 7-23-2020

» Custom Links

View Campaign Influence Report

4) Add to campaign
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MNew Survey Lead Response

Information

Survey Lead Response Mame

Lead

Sales B

" Survey

&) survev-00013

Total Score

Available Score

Cancel Save & New

5) Add to campaign
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6) View results

Add to Campaign

1 lead selected
*Campaign

Sheryl Test Campaign 7-23-2020

* Member Status

Sent

Existing campaign member

® Keep existing Member Status
1§ Update to the selected Member Status

Page 7 of 14



. Al w | Q Ssearch 93@1.@

EEE Content Home  Chatter | Surveys ~s |" SelectSurvey ~s X  * Sheryl Test Campaign 7-23-2.. X  *ClassApps Tester X ~SalesB X  "Reports ~ X o

Survey

SURVEY-00013 Delete Edit Clone A

Survey Score

Related Details

Survey Name Owner
SURVEY-00013 e Sheryl Briggs
Survey Code

101

Survey Link
http://39.selectsurvey.net/salesforcetoday/TakeSurvey.as
px?SurveyID=IIKH456

Total Score

56

Average Score

4

Available Score

5

Total Complete
14

Last Medified By
) Sheryl Briggs, 7/23/2020, 12:04 PM

() Sheryl Briggs, 7/23/2020, 11:34 AM

Getting Around Salesforce

Open the Select Survey Salesforce Application
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On the top left corner after login, it displays the salesforce app nhame
Ay Q Search. [+ ? & A @

Home  Opportunities ~  Leads » Tasks \» Files »»  Accounts v Contacts -  Campaigns v  Dashboards v  Reports s/  Chatter =~ Groups v More v K4

Quarterly Performance Assistant

Asof Jun4,20203:47AM  C'

cLosen $1,820,000  OPEN (>70%) $270,000  GOAL - #

Nothing needs your attention right now. Check back later.

May Jun
¥ Closed  ® Goal M Closed + Open (>70%)

Today's Events Today’s Tasks

(@)
b P yaa

Click on the top left corner icon and search “Select Survey” in find box

. ‘AII v Q,  Search... E] 9 @ -‘- @

$30 Sales  Home Opportuniies » leads v Tasks v Files v Accounts v Contacts v+ Campaigns » Dashboards v Reports v  Chatter ~Groups v More v Y,

[ Q. selec] Assistant
Apps Asof Jun4,20203:47AM G

Select Survey

Items

Select Survey =

View All Nothing needs your attention right now. Check back later.

May Jun
= Closed W Goal M Closed + Open (>70%)

Today's Events Today’s Tasks
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Click on it, it will open the select survey application tabs
. Al v Search Campaigns and more.. (x[+] 26 A \/'C\'/\w

Select Survey Campaigns v Surveys Select Survey Contacts v Leads v

Campaigns ) New
.. Recently Viewed v ¥
9 items - Updated a minute ago Q_ Search this list... foRe ¢
= Campaign Name v | ParentCa.. v | Type v | status v | start Date v | End Date v | Responses ... v | OwnerAlias v
1 v
‘ v
2 v
L >
B >
L v
i v
8 v
2 v

Create A Select Survey Campaign

Click Select Survey Tab

& wv| @ serch.

E;E Select Survey Campaigns v Surveys v  SelectSurvey Contacts v  Leads K4

Select a Survey Select a Campaign

Survey Test 1 % CAmp Test New 2 =

Create new campaign
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From Select Survey Field, it will show all the available surveys to use on real time callout basis
. Al v Search... EE] ?2 % A ff:\:‘

::E Select Survey Campaigns v Surveys v  SelectSurvey Contacts v  Leads 4

Select a Survey Select a Campaign

Survey Test 1 - CAmp Test New 2

Create new campaign

From Select Campaign Field, it will show up all available Campaigns in Salesforce.
. Al v Search... (x]+) 2 % A 6\

230 SelectSurvey  Campaigns v Surveys v  SelectSurvey Contacts v Leads v <

Select a Survey Select a Campaign

Survey Test 1 CAmp Test New 2

Create new campaign
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If you do not want to choose a campaign, you can create new campaign by clicking button “Create
New Campaign”. It will create new campaign in Salesforce and will show up on select tab screen

New Campaign

Active

Start Date Description

End Date

After selecting campaigns, surveys click submit. It will redirect user to campaign screen.
. Al v Q Search Salesforce 1il:| ?2 6 A 'ﬁ'

i3 Marketing Home Chatter Campaigns v Leads ~+ Contacts v Opportunities v+ Reports ~ Dashboards » *SelectSurvey v X o

Select a Survey Select a Campaign

Survey Test 2 o Campaign Demo

Submit @Ciicﬁ Submit Button

Create new campaign
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On Campaign, few fields would be populated after it gets redirected to Campaign record
& Alw| @ SearcnSsestorce &I 27H 8 ‘Ew =

331 Marketing  Home Chatter Campaigns v Leads v Contacts v Opporunities v Reports v  Dashbosrds v *SelectSumvey w X o

@ Camw(ﬂ.
Campaign Demo &

NewContact | NewOpgortunity | NewCase | w

I Expectod Revenue In Campalgn Valug Won Oppartunitios In Campaign
s0

Buogeted Costin Campaign
Actusl Cost In Campalgn

Expected Response (%)
0.00%

Num Sent in Campalgn
0

Parent Campalgn

Suney Link
hitp://39 selectsurvey net/salesforcetoday TakeSurvey aspx?
SurveylD=98KHSni

Salect Survay

&

Razady

-

Survey Code

102

Created By Last Modified By
3 Sheryl Briggs, 6/4/2020, 842 AM I Sheryl Briggs, 6/17/2020, 7:20 AM

Description

» Custom Links

Add New Campaign Members To New Campaign

Click on the add contacts, add leads button to add campaign members from campaign record

Add Contacts to Campaign

[ andyvoung

1 tam selected
“  Account Site ~  Phone “  Contact Owner Allas ~

(78s) 2418200 2 SBrig

(212) 842-5500 e o SBrig
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For all the campaign members added on the campaign, it will populate the unique survey URL field

on Contacts or Leads
& v - 254 (8

:f Marketing  Home Chatter Campalgns v leads v  Contacts v Opporunities v Beporis ~  Dashboards v *SekctSuvey v X )

L= MrAndy Young &

v Upcoming & Overdus

This Unique Survey URL can be used in Mass Emails, Pardot Campaigns, Marketing Cloud Campaign
or Single Email as required. Once the customer took survey, it will automatically populate

Salesforce Fields as shown belo
. Al w Search Contacts and more _*‘__ 2 o a ‘:-q

EEE Marketing Home  Chatter Campaigns v Leads w  Contacts »»  Opportunities v+ Reports ~  Dashboards w * Select Survey v X i}

™= Contact . ™ e TR
[:: | Mr Andy Young & + Foliow New Cas New Note | Submit for Approval | w
Title Account Name Phone (2) w Ema
| SVP Operations Dickenson plc (785) 241-6200 a_young@dickenson.com
Related Details News Survey Response Activity Chatter
Response ID 111 " } B
Anonymous Code asKI4n! New Task Log a Call New Event Ernail
Survey ID 102
Total Score & Create a task m
Date Started 06/11/2020
Time Started 9:23:31 AM
Date Completed SErities Filters: All time - All activities - All types ¥
Time Completed 9:23:36 AM Refresh - Expand All - View All
IP Address o
Status Complete FpHacoming St due
The installation was successful Agree No next steps.

To get things moving, add a task or set up a meating.
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